
How to Locate the Primary Care Physician (PCP) 
Provider ID for a Cigna HMO Doctor

1. Go to: 
www.cignamedicalgroup.com

2. Enter your doctor’s 
name, and the city or 
ZIP code and click 
“next.”

3. This screen provides you 
with a list of providers 
based on your search 
criteria.

4. Click on “create a 
personalized directory.”

5. Click on “View the 
Personalized Directory” 
and open the pdf 
document.

6. The PCP ID# is located 
underneath the 
doctor’s picture.

http://www.cignamedicalgroup.com

